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European Year of Volunteering 2011

Health and Social Care Volunteering Awards – Guidance Notes

Please read these guidance notes before completing the nomination form.

What are the Awards?

The Health and Social Care Volunteering Awards are a one-off awards scheme  made possible through funding from the Cabinet Office as part of the European Year of Volunteering 2011 (EYV). 

Age UK is leading on activity in relation to volunteering in health and social care, with a specific focus on active aging, during November and December 2011
For further information about Age UK’s other EYV activities please contact Erin Tierney erin.tierney@ageuk.org.uk
What are the awards recognising? 

The awards are recognising excellence of volunteers’ contribution to the delivery of health and social care services for older people. 
Who is eligible?

Any person who volunteers in England to support or deliver health and social care activities for an older person or a group of older people such as a voluntary or statutory organisation or community group. 

Who can nominate?

The nomination must be made by a member of a formally constituted group or organisation.

What are the categories?

There are four categories and two volunteers will be successful in each category. 
The categories are:

· Information and Advice – any service that gives an older person the ability to make informed choices and play a fuller role in their communities eg advice about benefits and pensions, legal advice, advocacy.
· Home Services – any service that is delivered at the client’s home eg befriending, handyperson, gardening.
· Digital Inclusion – any service that enables older people to make the best use of current technology eg IT training, providing advice on using online services.
· Wellbeing Services – any service that improves the physical or mental wellbeing of an older person, whether it be delivered in a hospital, care home, day centre, at home or another location eg exercise, art and crafts, befriending, toe-nail clipping.
Each nomination must specify one category only. Volunteers may be entered into more than one category but a separate form must be completed for each category.

If you unsure which category the volunteer fits into please contact Erin Tierney erin.tierney@ageuk.org.uk
Describing what the volunteer does

To understand the context in which the volunteer is giving their time it is important that you provide information about:

· their role

· where they volunteer

· the organisation they are volunteering for

What are the criteria for success?

The Awards will be judged on the impact the volunteer has made in relation to the older person or group of older people. It is therefore imperative that you provide evidence of the difference the volunteer has made to the older person or group of older people.
Some factors that you may wish to mention include:

· the difference the volunteer has made in the wider community

· the need for the service or support delivered by the volunteer 

· any barriers or obstacles the volunteer has overcome

· the length of time the volunteer has delivered the support or service

· the intensity of the volunteering

Nominations will not be judged against these specific points. 
You may send ONE accompanying letter of support with your nomination.
Please note that decisions will be made solely on the basis of the information contained in the Nomination Form and letter of support. 
When is the deadline?
The deadline for nominations is Monday 5th December 2011.
Please send completed nominations to eyv2011@ageuk.org.uk
We will send an acknowledgement that we have received your nomination but due to the high number of nominations expected, we regret that we cannot discuss  individual nominations. 
When will the awards be presented?

We will be presenting the awards at our Celebration Event on Monday, 12 December, 2-5 pm.
Questions? 

If you have any queries, please contact Erin Tierney erin.tierney@ageuk.org.uk
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