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Staff list 
Registered address: Regent’s Wharf, 8 All Saints Street, London N1 9RL 
General enquiries: volunteering@volunteering.org.uk ~ 020 7520 8900

Please consult the following list to contact someone from Volunteering England who will be able to assist with your specific enquiry.

Chief Executive 
Dr Justin Davis Smith
PA to the Chief Executive 
Contact for all enquiries for Dr Justin 
Davis Smith
Gilly Glyn 
gilly.glyn@volunteering.org.uk 
020 7520 8909 

Deputy Chief Executive 
Tony Edwards 
tony.edwards@volunteering.org.uk 
020 7520 8963 
 

General enquiries
Communications, press and branding: 
communications@volunteering.org.uk 
 
Website queries: 
webmaster@volunteering.org.uk 
 
Head of Marketing and Operations 
(Investing in Volunteers lead)
Sinéad Whelan  
sinead.whelan@volunteering.org.uk 
020 7520 8982 
 
Head of Online Services 
Merlin Sibley 
merlin.sibley@volunteering.org.uk 
020 7520 8946  
 
Senior Communications Officer 
Roxanne McLean 
roxanne.mclean@volunteering.org.uk 
020 7520 8947 
 
Stakeholder Engagement Manager 
Katy Chason 
katy.chason@volunteering.org.uk 
020 7520 8923

General enquiries 
Membership:  
020 7520 8949 
membership@volunteering.org.uk  
      
Publications:  
publications@volunteering.org.uk 

Enterprise Officer
Michael Scott 
michael.scott@volunteering.org.uk 
020 7520 8958

Enterprise Assistant
Mark Thangaraj 
mark.thangaraj@volunteering.org.uk 
020 7520 8936

Head of Infrastructure Development
Andrea Grace Rannard 
andrea.rannard@volunteering.org.uk 
020 7520 8922 
 
Infrastructure Development 
Manager 
John Carlin 
john.carlin@volunteering.org.uk 
020 7520 8935 / 07734 909 634

Sports Development Manager 
Stephen Ince 
stephen.ince@volunteering.org.uk 
020 7520 8921 / 07946 487 078 
 
Infrastructure Development 
Assistant 
Charlotte Wright 
charlotte.wright@volunteering.org.uk 
020 7520 8939 
 

Central services

Head of Human Resources 
Catrin Jones 
catrin.jones@volunteering.org.uk 
020 7520 8993
 
Finance Assistant 
Mohamed Shokr 
mohamed.shokr@volunteering.org.uk 
020 7520 8960

Opportunities for 
Volunteering
Head of Grant Making and Funding 
(part-time) 
Sarah Hayes 
sarah.hayes@volunteering.org.uk 
020 7520 8929

Senior Grants and Funding Officer  
Barbara Moody 
barbara.moody@volunteering.org.uk 
020 7520 8985

Policy and information

General enquiries 
policy@volunteering.org.uk

Senior Policy and Information 
Manager
Alan Strickland (job share) 
alan.strickland@volunteering.org.uk 
020 7520 8987 
 
Mike Locke (job share)
mike.locke@volunteering.org.uk 
020 7520 8930 

Senior Policy and Information 
Officer 
Dan Sumners 
dan.sumners@volunteering.org.uk 
020 7520 8986

Senior Policy and Information 
Officer 
Rachel Castle 
rachel.castle@volunteering.org.uk 
020 7520 8940

Senior Policy and Information 
Officer (Europe) 
Sam Mars 
sam.mars@volunteering.org.uk 
020 7520 8994

 
The Institute for Volunteering Research 
(IVR) is a specialist research and 
consultancy agency focusing on 
volunteering. IVR is an initiative of 
Volunteering England in research 
partnership with Birkbeck, University  
of London. 
 
General enquiries 
info@ivr.org.uk

Director 
Nick Ockenden 
nick.ockenden@ivr.org.uk 
020 7520 8931

Head of Research 
Joanna Stuart (job share) 
joanna.stuart@ivr.org.uk 
020 7520 8927

Amanda Wilmot (job share) 
amanda.wilmot@ivr.org.uk 
020 7520 8907

Research Officer 
Matthew Hill 
matthew.hill@ivr.org.uk 
020 7520 8995

Research Officer 
Jonathan Paylor 
jonathan.paylor@ivr.org.uk 
020 7520 8933 

Participation Research Officer 
Sarah Miller 
sarah.miller@ivr.org.uk 
020 7520 8926

The Institute for Volunteering 
Research (IVR)


