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London’s leading voice for volunteering

Influence | Communicate | Capacity-build | Coordinate
Thank you for your interest in becoming part of Greater London Volunteering (GLV).  

GLV is the regionally coordinated voice for volunteering; representing Greater London’s volunteering support agencies, including the borough-based Volunteer Centres, regional and specialist volunteer development agencies and national volunteer-involving organisations. These groups together provide volunteering support services for over 26,000 registered charities, 70,000 community groups and 5,000 social enterprises; supporting, developing or engaging over 2.5million volunteers across the Capital. 

Why would you want to become a member of GLV?

· We are the London Club for volunteering, bringing friends and partners together to support volunteering

· We are a central Hub for volunteering, and we know someone who can answer any question on volunteering

· We bring knowledge and ideas together to improve and increase volunteering experiences to provide the support charities and communities need

· We bring strength in collaboration, ensuring your voice is heard and that experts in volunteering are consulted in policy-making

· We are fun, friendly and connected and we want to share with you

· We are good value for money, well-organised, transparent and enthusiastic

· We listen to our members, deliver with our members, and are led by our members
How do we do what we say we do?

GLV influences…

Our members have discussed the Active Citizenship scheme with the Borders Agency, informed the Mayor of London’s Health Inequalities Strategy, advised and communicated the development of the 2012 volunteering programmes, campaign on the value of infrastructure and volunteer management. We sit on or chair all the key volunteering forums e.g. England Volunteer Development Council, Volunteering London, Changing Places, and we support the development of volunteering strategies or work programmes e.g. London Green Spaces volunteering strategy, GLA and Lewisham volunteering strategies, Personal Best, London Ambassadors.
GLV communicates…

We refer volunteers, groups and bodies to our members, provide regular updates on funding, policy and projects, maintain Twitters and websites to alert, inform and guide. We increase the participation of volunteers from all of London’s communities, championing the rights of the individual and of equality groups, ensuring that everyone can help someone or something, and in turn help themselves.

GLV capacity-builds…

We provide help in finding more opportunities for volunteers and organisations, have helpful leaflets and posters, created a multilingual Introduction to Volunteering, lead on the definition of volunteering, and provide workers to support the network of Volunteer Centres to improve volunteer management practice

GLV coordinates…

Leading regional projects for members to engage with, e.g. Wave of Friendship volunteer exchange scheme, Events Volunteering Calendar, we also facilitate partnership and collaboration with and between our members, statutory bodies, and frontline organisations.

We look forward to receiving your membership application and welcoming you to our Volunteering Club!

Yours sincerely

Kerry Tweed
Director
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Becoming part of Greater London Volunteering
A. Membership Categories
There are five categories of membership:

1. Volunteer Centre

: recognising that volunteering doesn’t happen by itself and local hubs of expertise can help the hard to reach, the disadvantaged and reach local community groups
Definition: Must be either
· a Volunteering England (VE) quality-accredited Volunteer Centre (VC) delivering the six core functions 
OR

· The principal organisation(s) within each London borough providing volunteering development and brokerage functions, open to all communities, their remit must be borough-wide (i.e. not restricted to smaller ward- or district-level areas), established as a not-for-profit organisation

· Organisations may be integrated into a CVS or other body who do not necessarily include volunteering development and brokerage as their main aims
· “organisation(s)” is specified to cover situations where more than one agency may cover a borough, or covers more than one borough, as GLV is not in a position to assess who is the main player, merely to decide who can be accepted as members of our organisation
Examples: Volunteer Centre Merton, Community Links Bromley, Volunteer Bureau Barking and Dagenham

Governance: Up to 10 Trustee positions are reserved for Volunteer Centre members, reflecting our founding principles and according to the Memorandum of Association and Articles.  The Chair and Vice Chair positions are reserved for Volunteer Centre members, which will be reviewed in 2011 by the Board of Trustees.
2. Volunteer Development Agencies
: recognising that volunteering doesn’t happen by itself and specialist regional and national agencies can focus on the particular support needs of different parts of the community to benefit from volunteering

Definition: 
· Organisations which offer volunteering development and/or brokerage principally for organisations other than themselves (i.e. for brokerage they can place volunteers with their own organisation, but this should not be more than 10% of the volunteers they recruit, for development their training or resources should be fully open to organisations other than their own staff, volunteers and Trustees) covering the whole Greater London region
OR
· Specialist organisations which support other groups or organisations to develop their volunteering programmes within a particular field (e.g. sport) and have a remit to cover a minimum of one sub-region of Greater London
Examples: YouthNet, TimeBank, Mentoring and Befriending Foundation, London Voluntary Service Council, Universities
Governance: Up to 2 Trustee positions are available for this tier of membership. 
3. Stakeholders: Regional or national Volunteer-Involving Organisations (VIOs) 
: recognising that large volunteering programmes often influence volunteer management practices, innovate around the roles of volunteers and engage large numbers of volunteers 
Definition: 
· Not-for-profit organisations who are actively committed to the involvement of volunteers in their work and the development of their own volunteering programmes
Examples: Crisis, Breast Cancer UK, Jewish Care, University College London Hospital
Governance: Up to 2 Trustee positions are available for this tier of membership.
4: Corporate and Public Sector

: recognising that volunteering programmes include employer-supported volunteering or supporting public services, often influencing volunteer practices, innovating around the roles of volunteers and potentially engaging large numbers of volunteers

Definition: 
· Statutory sector or private sector organisations who are actively committed to the involvement of volunteers in the community 
Examples: NHS London, Greater London Authority, Deloittes, John Lewis
Governance: Up to 2 Trustee positions are available for this tier of membership. If you are a funder of GLV, you may not sit on the Board of Trustees due to a strong conflict of interest.
5: Friends of GLV

: recognising the important role that community activists and individuals make to developing and supporting volunteering, and often in informal volunteering roles
Definition: 
· Individuals with an interest in supporting, promoting or developing volunteers in the community
Examples: Community Champions, volunteering consultants and trainers, Active Citizens
Governance: There are no governance powers for this tier of membership.

B. Membership fees

Membership is a flat rate of £100. This is the equivalent of a voluntary sector training course, but of course, you have access to at least 4 learning and development days, 2 focus events, 12 ebulletins, a Volunteering Champion to speak on your behalf and much more! (Please read the full membership information pack). Additional delegates to events pay just £15 to cover administration and catering.
Invite a friend or a guest to an event or conference for a non-members day rate of £45.

Want to promote your organisation to the network? Can you support GLV with meeting rooms, secondees, legal or financial advice? 
C. Membership Services and Activities
Information, networking and capacity-building activities

 FORMCHECKBOX 

Quarterly Network Days: presentations, workshops, briefings and networking
 FORMCHECKBOX 

Big Issue events: single theme issue and opportunity workshops 
 FORMCHECKBOX 

Ebulletins and news flashes
 FORMCHECKBOX 

Website resources, webspace and promotion

 FORMCHECKBOX 

Vacancy marketing on our website and social networking sites

 FORMCHECKBOX 

Bespoke services and training marketed on our websites and ebulletins

 FORMCHECKBOX 

Useful resources: posters, promotional materials, electronic multi-language ‘Introduction to Volunteering’

 FORMCHECKBOX 

Peer support forums for: ESV coordinators, Volunteers, Volunteer Centre Managers, Volunteer Brokers, Good Practice Workers

 FORMCHECKBOX 

Experts in Volunteering volunteer management capacity-building and good practice support

 FORMCHECKBOX 

Annual Christmas Party and Network Celebration Event

Influence, advocacy, communication and lobbying activities

 FORMCHECKBOX 

London Stakeholders Volunteering Forum


regional strategic group sharing practice, collaborating and informing policy
· Coordinated campaigning and policy advocacy

 FORMCHECKBOX 

Volunteer London group (Greater London Authority)


working with the Mayor of London and the statutory sector to support and develop volunteering in the capital
· Annual Volunteers Celebration Event

 FORMCHECKBOX 

Lifetime UK Alliance 

GLV’s Director sits on the national group advising and influencing central government and associated agencies on volunteering. Currently this focuses on London2012 and related volunteering programmes.
Commissioning opportunities

 FORMCHECKBOX 

Hosting workers for GLV and other members

 FORMCHECKBOX 

Collaborative bidding for pan-London projects



D. Background to GLV
Greater London Volunteering (GLV) is the regional umbrella body for volunteering in Greater London. The organisation started to form in 1997 as a dynamic network of London volunteer development agencies, dedicated to the provision and promotion of volunteering opportunities in the capital. Constituted as a limited company in 2000, and granted charitable status in 2006, GLV’s activities focus on a growing need for a regional voice able to provide coordination, information, promotion and strategic development amongst Volunteer Centres and Volunteer Development Agencies. 

Although our original members are the local Volunteer Centres in each borough, in 2007 the Board unanimously agreed to expand and extend membership to more accountably represent volunteering for the Capital. Other member organisations include (founder members) TimeBank and Do-it, as well as PACT, LVSC and University of East London. For a full list of our current membership please see our separate directory.

Our main focus at GLV is to generate volunteering activity in Greater London, and to support those who help provide and broker volunteers and quality opportunities. Our key strength lies in our members’ vast knowledge and experience in the voluntary sector. With members in every borough in the region, as well as links to national activity, we are committed to providing as wide a network of opportunity as possible.

E. Core Values 

· The beneficial impact of volunteers and volunteering on the social and economic environment is invaluable to the development of Greater London

· Communication is key to understanding the needs of grassroots volunteer-involving organisations and informing local, regional and national strategies and decision-making bodies

· Our strength is in our membership’s skills and experiences and through the links we forge with our partners and other infrastructure organisations 

· Every borough in Greater London should have access to a Volunteer Centre to coordinate general volunteer activity through brokerage, support, strategic development and signposting
F. Management 
The Board of Trustees are made up from the membership. A diverse group of individuals with years of experience in the volunteering sector, the Board is audited each year to understand our strengths and areas for personal and group development in order to achieve the aims of the organisation.

G. Our Mem and Arts
Greater London Volunteering is a registered charity (Charity Number 1115303) and a company limited by guarantee in England and Wales (Company Number 04070342), and as such has the following policy on admission to membership:

Constitutional rights of the Trustee Board regarding admission to membership of Greater London Volunteering:

“The Trustee Board may at its absolute discretion admit to membership all organisations that are principal providers of volunteering support and development services within Greater London which satisfy the Trustee Board that their objects, powers, activities and methods are consistent with the objects of the Charity provided that any such organisation has paid or has agreed to pay the annual subscription, if any.” (Article 4, Articles of Association, Greater London Volunteering)

Guidance to the Trustee Board on membership decisions:

When considering an application for membership, it shall be the practice of the Trustee Board to examine the objectives of the organisation or project for evidence that providing or furthering volunteering support and development services are a key objective.  Furthermore, before deciding on an application for membership, it shall be the practice of the Trustee Board to agree an opinion on whether or not the organisation or project has policies, practices or formally agreed plans (where applicable)

· To ensure that there shall be no element of compulsion for individual service users to take placements offered

· To offer members of the public a wide range of volunteering opportunities from a range of opportunity providers

· To offer advice on volunteering opportunities free from influence from any opportunity provider

· To work in accordance with equal opportunities principles

· To work with other organisations, agencies and institutions across sectoral boundaries in the interests of volunteering development

Having read and understood the above please complete the membership form that follows and return it to Greater London Volunteering at the registered address.
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Membership Application Form

I/We 
(full name of individual or organisation) 

Of (address)

Postcode
Tel

Fax
Website
(Key contact) Email
Charity Number (if relevant)

Company Number (if relevant)

Being in support of the objects of Greater London Volunteering and wishing to support, and be supported by, its work, hereby apply to become a member of the charity, and, if admitted to membership, consent to abide by the Memorandum and Articles, Membership Agreement and (as a condition of continued membership) undertake to pay any membership subscription from time to time fixed by the Trustees.
(If an organisation) We have the following good practice documents:

· equal opportunities policy  FORMCHECKBOX 
 (please tick)
· Volunteering policy  FORMCHECKBOX 
 (please tick)
I/We already/intend to (delete as appropriate) endorse the Principles of Volunteering and the London Volunteer Management Charter.
I/We understand GLV will provide a link to our organisation on its website, a logo to support evidence of membership, and signpost volunteers to my/our organisation where relevant, and are happy to provide a reciprocal link back to GLV on my/our website or promotional material:  FORMCHECKBOX 
 (please tick)
I/We agree to the following code of conduct:

1. I declare my/our organisation’s interest in sharing good practice, developing working partnerships and improving the service to volunteers and volunteer-involving organisations in Greater London 

2. I/Our organisation will positively promote the reputation, integrity and aims of Greater London Volunteering and its members

3. I/We agree with the Principles of Volunteering as a guide to defining volunteering

4. I/We will act within the law and within any statutory or regulatory codes relevant to our work practices, including actively demonstrating a commitment to equal opportunities 

5. I/Representatives of the organisation will declare any personal interest which may conflict with or be seen by others to affect the ability to working towards the aims of GLV and its members 

6. I/We will respect the activities of other members, be willing to share and learn and to consider collaboration

7. I/Our organisation will be proactive and constructive in its evaluation and feedback on GLV and member activities

Signed:







Dated: 
Authorised signatory:






Position: 



 








12 members on the Board from local and national support agencies





Volunteering London


Focus on Mayor’s objectives for delivering 2012 and the London legacy





London Stakeholders Volunteering Forum


infrastructure development and support to frontline





GLV Members


Supporting regional volunteering activity through VCs





10+ regional volunteering agencies across third & public sector





10,000+ volunteer-involving organisations & 10,000 + volunteers





EVDC London


Local and regional policy development  informing the national agenda





Greater London Volunteering


Regional Umbrella Body and Chair of Volunteering Forums:





20+ local, subregional, regional & national agencies





ChangeUp London 


Volunteering Sub-group 


infrastructure development and support to frontline





50+ local, regional volunteering bodies (incl 32 Volunteer Centres) and national VIOs








Registered office: The Blackfriars Foundry, 156 Blackfriars Road, London SE1 8EN

Telephone: 020 7953 7317 | Email: info@glv.org.uk  |  Website: www.glv.org.uk
Greater London Volunteering is a registered charity and a company limited by guarantee. 

Charity Number 1115303. Company Number 04070342.

Greater London Volunteering Membership Pack
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