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National Volunteers Manager, Beatbullying
In one sentence, what is your organization created to do?
Creating a world where bullying, violence and harassment is unacceptable
Where are you based, and what’s the top tip for your location (e.g. good eats, facilities, travel)?

We’re based in Crystal Palace, SE London. All of our Volunteering roles are virtual and our army of Digital Volunteers are based all over the UK
Who are your main customers or clients?

We support young people aged 6-25 –empowering them to understand, recognize and say no to bullying, violence and harassment by giving them the tools to transform their lives and the lives of their peers.

How does your organisation get involved or support volunteering?

Our National Volunteering Team recruits, trains and supports our army of Digital Volunteers who provide online support through mentoring on our range of social networking sites. We work across the UK and offer pioneering online Volunteering opportunities to anyone aged 18+ either through their College, University or Workplace.
Have you volunteered before, or do you volunteer now?
I volunteered as a Trustee of Beatbullying for 4 years prior to working here!
Why did (or do) you volunteer?

Volunteering is a great way to meet new people, learn new skills and feel a part of society in a way that paid work cannot fulfil. It’s really exciting to contribute your time on your terms in your way and feel that it’s really made a difference to the lives of someone somewhere.
What do you think are the top three things a volunteer should know?
1. Be prepared and research the opportunity before you apply. Make sure it’s something you think you’d like to do, learn or experience.
2. Make sure that if you commit to an amount of time, that you can keep your promise. It’s ok if you can’t but be realistic about the amount of time you think you can donate and start off small.

3. Volunteering is a great way to enhance your skills, meet new people and do something that benefits others without you getting paid. You should feel proud of yourself for giving your time for the benefit of others.

If you are a VIO, what do you think are the top three things you offer volunteers?

1. Flexibility in the opportunity. Digital Volunteering means that anyone with access to the internet can become a Volunteer. We ask just 2 hours a week so even if you’re really busy and don’t think you can Volunteer, then you can- we’ve lots of busy professionals and hard working students that give us 2 hours a week. 
2. Our army of Digital Volunteers can see first hand the difference they are making to the lives of young people. It’s clear to see why so many love this opportunity and have stayed with us for so long.
3. Something a bit different. Digital Volunteering is relatively new and most Volunteers we have say that they are attracted by the flexibility and the fact they can do it from anywhere, irrespective of the weather outside or where they are in the country at any one time. 2 hours a week breaks down into 4 30 minute sessions. Nearly everyone can spare that amount of time online.
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