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Green Paper on Giving 

On the 1 February, around 50 members of Greater London Volunteering, gave the following responses to the Green Paper on Giving:

Great Opportunities

The use of social media is over-emphasised. Without other forms of accessing information, advice and guidance as well as viewing opportunities to volunteer, this is not an inclusive form of brokerage

There is an emphasis on online registration of opportunities without considering digital exclusion, and supporting other popular – and often more successful - methods for finding information and recruiting volunteers. Most people are asked in some form or another and the personal relationship and guidance to actively volunteering is missed in the Green Paper

Great opportunities need to encompass fitting in to individual’s lives and the priority responsibilities they have to themselves, their health, their families and their work. Creating a varied, appropriate, challenging, flexible, creative suite of opportunities is about working with the voluntary and public sectors to determine how volunteers can support the work of not for profits whilst taking into consideration the barriers to engagement. This requires a support structure that helps frontline groups to focus on their priority tasks and builds in expert good practice, experience and local knowledge to build the capacity of the group to respond to the opportunity of involving volunteers
Information

We are measuring impact, separately as organisations reporting back to Funders and through researchers such as the Institute of Volunteering Research. But we can only measure and monitor what we are specifically funded to, by our Funders. Government may need to consider making better use of the Active Citizenship Survey or commission some bespoke work to collate research and draw up relevant case studies to inform the national agenda and public service delivery commissions
More support to the voluntary and community sector is needed about developing a communications strategy and reviewing the usefulness or otherwise of social media
Some experimentation on supporting, developing and promoting more ad-hoc opportunities including skills sharing needs to be allowed within any investment to the infrastructure for Big Society (volunteering)

Employers could be supported to explore ESV and CSR through the infrastructure, in order to understand collaboration opportunities where community needs match more creative offers from the private sector

The cynicism behind Big Society discussions needs to be addressed, in being clear about the cost of volunteering, the savings to welfare and health services and not in the substitution of paid work. We recommend applying our Principles of Volunteering guide, which elaborates on the Compact’s definition of volunteering.

Visibility
Local celebrations and award events for volunteers and the voluntary sector would improve visibility, and draw different parts of society together under a common theme of participation. These events are provided by Volunteer Centres, local community experts for volunteering, where funded adequately
We need to look at methods for addressing the creative, fun, fashionable side of volunteering, perhaps by encouraging marketing and media private sector groups to offer in-kind support to campaigns about volunteering. However, most national campaigns are generic to reach the broadest population, and volunteering requires a more personal approach

All ministers, department heads and leaders at local and national level should be encouraged to ‘buddy’ a voluntary sector leader at the local level to gain greater understanding, awareness and support for more genuine volunteering activity

Exchange
Timebanking is a form of community empowerment which may lead on to genuine volunteering. It is a powerful tool for unconnected neighbours with support from a Timebank coordinator, and this has to be funded appropriately. It should be linked into the pathway to a volunteering culture, by de-emphasising the ‘get’ and re-emphasising the ‘give’. Volunteering is mutually beneficial, but it is not about an exchange of time between individuals; it is about benefit to the public or the wider community. And lots of volunteers are not necessarily interested in what tangible ‘get’ they receive by engaging with communities and the voluntary sector
Community Experts, such as Volunteer Centres, are the perfect place to promote local partnerships and greater collaboration, if commissioned more appropriately, to build on the networking that already takes place through the brokerage and development services and encourage the sector to add value to each other’s activities
Pilots could encourage different groups and neighbouring communities to participate more through inclusion programmes which include elements of meeting in social settings and provide active citizenship and introduction to volunteering sessions
Support 
Government needs to understand the role of support agencies or infrastructure in broadening reach, access and engagement to volunteering and community activities, as well as its role in establishing basic good practice, supplying capacity to groups and communities and reducing the barriers to volunteering with individuals. Expecting more community activity from individuals without any source of support, referral, guidance, expertise in the form of local community experts like Volunteer Centres and Councils for Voluntary Service is naïve, and if continually ignored or under-invested in, at some point will need to be reinvented at greater cost
The emphasis on merging and collaboration in order to access future funding risks losing local expertise and reach, as well as allowing for creative solutions and different approaches to local needs by smaller, less bureaucratic organisations
The government’s volunteering infrastructure fund sounds very encouraging for the sustainability of second tier support to communities, however there is uncertainty about what form the future support structure is in, when public sector funding is restricted to specific public sector service delivery contracts. A general understanding about who pays for support for volunteers and voluntary sector groups, and how this might be built into funding is vital to the future sustainability of increased participation

We are disappointed that the national strategic partnership programme is being reduced so rapidly and finally scrapped in 2014, as this programme offers excellent support for capacity-building, information sharing and expert consultation to inform national policy
